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Tourism is going through a decisive moment in which destinations around the world are 
seeking new strategies to improve their sustainability and enrich visitor experiences. In 
this context, the Spanish Smart Tourist Destination (DTI) Model, promoted by the Spanish 
Secretary of State for Tourism and developed by SEGITTUR, has established itself as an 
international benchmark in destination transformation.
This book analyses the transformative process of DTIs, offering an in-depth view of their role 
in collaborative governance, resilience, digitalisation, the green transition and sustainability.
Through its chapters, it explores how social and technological dimensions converge to shape 
the future of tourism, addressing everything from the redefinition of governance frameworks 
to the implementation of advanced technologies. Key themes include the development of 
collaborative ecosystems, the integration of smart technologies and the challenges inherent 
in balancing economic, environmental and social objectives.
With the participation of leading academic experts and practitioners, this volume is presented 
as an essential tool for researchers, policy makers and leaders in the tourism sector. It also 
promotes a shared vision of sustainable and transformative tourism capable of generating 
positive impacts in diverse contexts.
Discover the future of tourism as we tackle the complexities of global dynamics, harness the 
power of innovation and work towards a smarter, more sustainable and connected world.

The price of this book includes the 
publication in Double format at no 
additional cost (paper + e-book).




